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Workman Nydegger 
a professional corporation 
attorneys at law 
1000 eagle gate tower 
60 east soutii temple 
salt lake city, utah 841 1 1 

TELEPHONE (801) 533-9800 
FAX (801) 328-1707 



TELECOPIER COVER SHEET 



Total Number of Pages 

(including cover letter): 33, 

Please deliver the transmitted facsimile pages to: 



Examiner Ballato 

Business Phone (703)308-0269 
Telecopier Phone: (703)746-7239 
From: Adrian Lee for RICK D. NYDEGGER 



Comments: Please see attached. 



Docket No.: 13768.119 

We are transmUcing from a Sharp FO-750 or Sharp FO^lOO facsimile machine. If you do not receiveall ihc pages or 
they are unreadable, please contact me as soon as possiUe at (801) 533-9800. 

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS ATTORNEY PRIVILEGED AND 
CONFIDENTIAL INFORMATION INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY 
NAMED ABOVE. IF THE READER OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT, OR THE 
EMPLOYEE OR AGENT RESPONSIBLE TO DELIVER IT TO THE INTENDED RECIPIENT, YOU ARE 
HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR COPYING OF THIS 
COMMUNICATION IS STRICTLY PROHIBITED, IF YOU HAVE RECEIVED THIS COMMUNICATION 
IN ERROR, PLEASE IMMEDIATELY NOTIFY US BY TELEPHONE, AND RETURN THE ORIGINAL 
MESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. POSTAL SERVICE. THANK YOU. 

CONFIRMATION COPY WITH ENCLOSURES SENT BY: 

U.S. MAIL / FEDERAL EXPRESS / OTHER YES NO^_X_ 

WA)3768\ll9\AJt0000000249V001.doe 
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TRANSMITTAL LETTER 
(General - Patent Pending) 


Docket No. 
13768.119 


In Re Application Of: 


Alexander I. Hopcmann, et a1. 


Official 


, M^tU— 


Serial No. 
09/412,738 


Filing Date 
July 2, 2003 


Examiner 
Dustin Nguyen 


Group Art Unit 
2157 



Title: SYSTEMS AND METHODS FOR DETECTING AND RESOLVING RESOURCF. CONFLICTS 



TO THE COMMISSIONER FOR PATENTS: 



Transmitted herewith is: 



Facsimile Cover Sheet (1 page) 

Transmittal Letter ( I page) 

Certificate of Facsimile Transmission (1 page) 

Request To Accept Correspondence As Timely Filed (^^wrgCs) 

in the above identified applicabon, 

IS No additional fee is required. 

□ A check in the amount of is attached. 

la The Director is hereby authorized to charge and credit Deposit Account No. 23-3178 
as described below. 
□ Charge the amount of 
a Credit any overpayment 
El Charge any additional fee required. 




Dated: July 2, 2003 



ADRIAN J. LEE 
Attorney for Applicant 



Reg. No.: 42,785 


1 certify that this document and fee Is being deposited 
on with the U.S. Postal Service as 
first class mail undt^r 37 C.F.R* 1.6 and is addressed to the 
Commissioner for Patents, P.O. Box 1450, Alexandria, VA 
22313-1450. 




Signature of PensOn hfailinf* Correspondence 


cc: 


Tyfiid or Printed Name of Person Mailmif Correspondence 


pi6A/r<tvoi 
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FILED VIA FACSIMILE 



PATENT APPLICATION 
Docket: 13768.119 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE OfflClOl 
In re application of 

Alexander I. Ilopraann, et al. 
09/412,738 
1043 

October 4, 1999 



Serial No.: 
ConfNo.: 
Filed: 
For: 



Examiner: 



SYSTEMS AND METHODS FOR DETECTING 
AND RESOLVING RESOURCE CONFLICTS 

Duslin Nguyen 
rr.RTTFTrATE OF FACSIMILE TRANSMISSION 



Art Unit 
2157 



Assistant Commissioner for Patents 
Alexandria, VA 223 13-1450 

Sir: 

I hereby certify that this paper is being facsimile transmitted to the Patent and Trademark 
Office on the date shown below and to the facsimile number (703) 746-7239. 

• Facsimile Cover Sheet (1 page) 

• Transmittal Letter (1 page) 

• Certificate of Facsimile Transmission (1 page) 

• Request To Accept Correspondence As Timely Filed (3 pages) 

• Verified Statement of Adrian J. Lee (2 pages) 

• Exhibits A, B, C and D to the Verified Statement (25 pages) 



Dated this 2"'' of July, 2003. 



Respectfully submitted. 




ADRIAN J. LEE 
Registration No. 42,785 
Attorney for Applicant 



I 

022913 



PATIJNT TRADEMARK OFinCE 
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Officml 



FILED VIA FACSIMILE TRANSMISSION 



PATENT APPLICATION 
Docket No. 13768.119 



IN THE UNITED STATES PATENT AND TRADEMARK! OFFICE 



111 re application of 

Serial No.: 
CotifNo.: 
Filed: 
For: 

Examiner: 



Alexander I. Hopmann, et al. 

09/412,738 

1043 

October 4, 1999 

SYSTEMS AND METHODS FOR DETECTING 
AND RESOLVING RESOURCE CONFLICTS 

Dustin Nguyen 



Art LJnit 
2157 



REQUEST TO ACCEPT CORRESPONDENCE AS TIMKLY FILED 

Assistant Commissioner for Patents 
Alexandria, VA 223 13-1450 

Dear Sir: 



This is a request to accept correspondence as timely filed luider 37 C.F.R. § 1.8(b). 
Applicants express appreciation to the Petitions Examiner for taking time on Wednesday, July 2, 
2003 to briefly discuss this matter with tlie undersigned. 

As noted in the accompanying verified statement, the salient facts are the following. On 
January 17, 2003. applicants' attomey held an Examiner Interview with the Examiner in whicli a 
facsimile number was provided for use when filing the amendment that was prepared based upon 
the Examiner Interview.* On January 21, 2003, applicant's attomey (ar»d his staff) attempted to 
transmit by facsimile Amendment A using the number provided. That same day> after calling the 
Examiner to confirm receipt, it was learned that the Examiner had not received the transmission. 
The Examiner then provided a second facsimile number to be used to transmit the amendment. 

On January 21, 2003, Amendment A (including a Rule 1.8 Certificate of Facsimile 
Transmission and a Fax Cover Sheet) was transmitted to the second facsimile number provided 



' The facsimile number was provided by the Examiner as ihc Omce Action did noi provide a facsimile number that 

Receivedfrom< 18013281?oy>^^^ 
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by the Examiner. The facsimile machine internal to the undersigned's law firm then generated a 
successful transaction report indicating, that all 20 pages had been received. The Examiner was 
again called to confinn receipt, and a voice mail was left indicating that the re-transmission had 
been confirmed on our end. 

37 C.F.R. §T8(b) allows correspondence to be considered as timely filed if three 

conditions arc met. 

First, 37 C.F.R. § 1. 8(b)(1) requires that the party who forwarded the correspondence 
"[iJnfomiO the Office of the previous mailing or transmission of the correspondence promptly 
after becoming aware that the Office has no evidence of receipt of the correspondence." On June 
13, 2003, one of our paralegals, Ms. Holt, received a telephone call from the Examiner asking if 
the applicants* attomey had filed an amendment for entry in the above-identified patent 
application, She informed the Examiner that Amendment A had been faxed on January 21, 
2003, and sent shortly thereafter by facsimile a courtesy copy of Amendment A, including the 
Certificate of Facsimile Transmission, the Facsimile Cover Sheet, and die Transmission Report. 
She then informed applicant's attomey of this telephone call on June 19, 2003. On that same day 
(June 19, 2003), the applicant's attomey also contacted the Examiner to confirm that the courtesy 
copy of Amendment A and accompanying papers had been received. 

Second, 37 CJ,R. § 1.8(b)(2) requires that the party who forwarded the couespondence 
"[s]uppl[y] an additional copy of the previously mailed or transmitted correspondence and 
certificate." As noted, Ms. Holt transmitted the additional courtesy copy to the Office in 
response to her conversation with the Examiner of June 13, 2003. The Petitions Examiner 
confirmed that the additional copy is already of record in the PTC file of the above-identified 
application, and indicated that no further copy is required. The copy of the Amendment A and 
accompanying documents (attached as Exhibits A thi'ough D to the verified statement) arc true 
copies of the originals as transmitted to the Office on January 21 , 2003, and are true copies of the 
courtesy copy of these same papers as provided by Ms. Holt. 

Lastly, 37 C.F.R. §L8(b)(3) requires that the party who forvvaitied the correspondence 
"[i]nclude[] a statement which attests on a personal knowledge basis or to the satisfaction of the 
Commissioner to the previous timely mailing or transmission." The foregoing facts arc fully set 
forth in the accompanying Verified Statement. This section fijrther states that ''[i]f the 
correspondence was sent by facsimile transmission, a copy of tlic sending unit's report 
confirming transmission may be used to support lliis statement" As already noted, a copy of the 
sending unit's transaction report confirming transmission is already of record in the PTO file, as 
acknowledf!;cd by the Petitions Examiner, and is also attached as Exhibit D. 
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In view of the foregoing. Applicants request tliat Amendment A be accepted as timely 
filed on the date originally transmitted (January 2 1 , 2003). 

Respectfully submitted this 2nd day of July, 2003. 



J^ctn^Uy-suteiitted, 




u. nydegg: 

Cttorney for Applicants 
Registration No. 28,651 

liiNliiili 

022913 

PATENT TRADEM AWC OFFICE 



W:\13768\I 19\AJL0000000247V00I.IX)C 
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